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– Leadership
• Founded in 1997
• Public company (OSE: ’FAST’)
• Employees 750 (+400 since 1.1.05)
• 160 developers, 30 in Germany
• Profitable and well capitalized
• Central EMEA organization 65 employees
• > 3,500 installations
• Enterprise search position:

– #2 in revenue size
– #1 in market cap

Oslo 

Boston Munich

San Francisco

Chicago

Rome

London

Washington DC

Rio de Janeiro

New York

Tromsø

Tokyo
Salt Lake City

Sydney

Singapore

Stockholm

Dubai

AmsterdamToronto

Melbourne

Sao Paulo

Copenhagen

Dallas

Paris

Atlanta

Milan Seoul

Frankfurt

Corporate Overview



4

Key Facts

Key Facts
 - Founded in 1997
 - Headquarters: Oslo & Boston
 - Employees: 730
 - Revenues 2006: USD 162.2M

Main acquisitions
 - AltaVista
 - Next page
 - Platefood
 - AgentArts
 - Convera RetrievalWare
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FAST Customers 

…and many more

http://www.ni.com/
https://www.dnbnor.no/markets
http://de.wikipedia.org/wiki/Bild:Skoda_Logo.svg
http://de.wikipedia.org/wiki/Bild:O2-Logo.svg


FAST 
The solutions
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FAST Value Proposition

    FAST ESP

People ServicesKnowledge

XML

USERS and APPLICATIONS

FAST  
Solutions

FAST 
Services

FAST Connects Users To People, Knowledge & Services
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Legacy Data RDBMS Portals RSS Feeds,
Data Streams

DMS, CMS, FilesApplications Email Rich Media XML Internet

Enterprise Search Platform (ESP)
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FAST s o lu t io n s a r e  operational a t  o v e r  3,500 m is s io n  cr it ica l in s t a lla t io n s 
a n d  in  m a n y  ca s e s r e p la ce  a lt e r n a t iv e , e x is t in g  t e ch n o lo g ie s .

Market Management
FAST Marketrac

Risk Management
FAST Regulatory Compliance
FAST Policy Compliance
FAST Litigation Protection

Surveillance & Enforcement
FAST Threat Detection
FAST Fraud Detection
FAST Criminal Investigation
FAST IP Policing

Information Management
FAST AIW
FAST Database Offloading
FAST Data Cleansing
FAST Reference Library

Corporate Operations
FAST Site Search
FAST Intranet

Mobile
FAST mSearch

Embedded Applications
FAST InStream

Online Media
FAST “Triple Play”
FAST Newspaper Publishing
FAST Magazine Publishing
FAST Directory & YP Publishing
FAST Cable & Broadcast
FAST TV & Radio
FAST Portal & Vertical Content
FAST ProPublish
FAST Entertainment

eCommerce
FAST ImPulse

FAS T S OLUTIONS

FAST ESP5
Value-Added Solutions
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Many Search Flavors

Paid Search

Provide potential customers with quick and precise 
access to digital content they will want to buy

Structured Search

Provide faster, cheaper, more flexible access to all 
structured relational data

Consumer Search

Provide all viewers, listeners and other consumers 
with a great and complete user experience

Corporate Search

Provide all employees with a single and simple 
information access point

http://www.mapquest.com/
http://www.ni.com/


FAST 
AIW (adaptive information 
warehouse)
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Data Cleansing Radar

Integrated intuitive 
business intelligence 

portal

The Adaptive Information Warehouse (AIW)

Advanced data 
integration and 

cleansing

FAST ESP

What is the Adaptive Information Warehouse?
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Clean Data

Dynamic, real-time 
structured and 

unstructured data

The first business intelligence solution built on search.  
Redefining how organizations access, interact with and exploit 

information.

Better business decisions 
with accurate data

Increased productivity 
with flexibility and ad-hoc 

performance

Increased user adoption 
with simple access



FAST 
Data Cleansing
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Data Accuracy - The Problem
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What is the problem?
Quality-example: Britney

488941 britney spears
 40134 brittany spears
 36315 brittney spears
 24342 britany spears
  7331 britny spears
  6633 briteny spears
  2696 britteny spears
  1807 briney spears
  1635 brittny spears
  1479 brintey spears
  1479 britanny spears
  1338 britiny spears
  1211 britnet spears
  1096 britiney spears
   991 britaney spears
   991 britnay spears
   811 brithney spears
   811 brtiney spears
   664 birtney spears
   664 brintney spears
   664 briteney spears
   601 bitney spears
   601 brinty spears
   544 brittaney spears
   544 brittnay spears
   364 britey spears
   364 brittiny spears
   329 brtney spears
   269 bretney spears
   269 britneys spears
   244 britne spears
   244 brytney spears
   220 breatney spears
   220 britiany spears
   199 britnney spears
   163 britnry spears
   147 breatny spears
   147 brittiney spears
   147 britty spears
   147 brotney spears
   147 brutney spears
   133 britteney spears
   133 briyney spears
   121 bittany spears

   121 bridney spears
   121 britainy spears
   121 britmey spears
   109 brietney spears
   109 brithny spears
   109 britni spears
   109 brittant spears
    98 bittney spears
    98 brithey spears
    98 brittiany spears
    98 btitney spears
    89 brietny spears
    89 brinety spears
    89 brintny spears
    89 britnie spears
    89 brittey spears
    89 brittnet spears
    89 brity spears
    89 ritney spears
    80 bretny spears
    80 britnany spears
    73 brinteny spears
    73 brittainy spears
    73 pritney spears
    66 brintany spears
    66 britnery spears
    59 briitney spears
    59 britinay spears
    54 britneay spears
    54 britner spears
    54 britney's spears
    54 britnye spears
    54 britt spears
    54 brttany spears
    48 bitany spears
    48 briny spears
    48 brirney spears
    48 britant spears
    48 britnety spears
    48 brittanny spears
    48 brttney spears
    44 birttany spears
    44 brittani spears
    44 brityney spears

    44 brtitney spears
    39 brienty spears
    39 brritney spears
    36 bbritney spears
    36 briitany spears
    36 britanney spears
    36 briterny spears
    36 britneey spears
    36 britnei spears
    36 britniy spears
    32 britbey spears
    32 britneu spears
    29 britent spears
    29 brittnany spears
    29 britttany spears
    29 btiney spears
    26 birttney spears
    26 breitney spears
    26 brinity spears
    26 britenay spears
    26 britneyt spears
    26 brittan spears
    26 brittne spears
    26 btittany spears
    24 beitney spears
    24 birteny spears
    24 brightney spears
    24 brintiny spears
    24 britanty spears
    24 britenny spears
    24 britini spears
    24 britnwy spears
    24 brittni spears
    24 brittnie spears
    21 biritney spears
    21 birtany spears
    21 biteny spears
    21 bratney spears
    21 britani spears
    21 britanie spears
    21 briteany spears
    21 brittay spears
    21 brittinay spears
    21 brtany spears

    21 brtiany spears
    19 birney spears
    19 brirtney spears
    19 britnaey spears
    19 britnee spears
    19 britony spears
    19 brittanty spears
    19 britttney spears
    17 birtny spears
    17 brieny spears
    17 brintty spears
    17 brithy spears
    17 brittanie spears
    15 brinney spears
    15 briten spears
    15 briterney spears
    15 britheny spears
    15 britneny spears
    15 brittamy spears
    15 brittmey spears
    15 brytnei spears
    15 btirney spears
    15 rittney spears
    14 brinet spears
    14 britneyy spears
    14 britten spears
    12 beritney spears
    12 bretiny spears
    12 briatny spears
    12 brieney spears
    12 brinany spears
    12 britaany spears
    12 britan spears
    12 britine spears
    12 britnea spears
    12 britnes spears
    12 britnez spears
    12 britnny spears
    12 brittenay spears
    12 brittneys spears
    12 brittony spears
    12 brteny spears
    12 btitany spears
    12 btittney spears

    12 btriney spears
    12 btritney spears
    12 rittany spears
    11 braitney spears
    11 brettney spears
    11 britamy spears
    11 britery spears
    11 britnary spears
    11 brittent spears
    11 bruttney spears
    11 pritny spears
    10 bitaney spears
    10 brenty spears
    10 bristney spears
    10 britay spears
    10 britinny spears
    10 brittaany spears
    10 brittanys spears
    10 brittini spears
    10 brittniy spears
    10 brtieny spears
    10 brutany spears
     9 bitteny spears
     9 brinttany spears
     9 britanay spears
     9 britinany spears
     9 britn spears
     9 britnew spears
     9 britneyn spears
     9 britrney spears
     9 brtiny spears
     9 brtittney spears
     9 brtny spears
     9 brytny spears
     9 rbitney spears
     8 birtiny spears
     8 bithney spears
     8 brattany spears
     8 breitny spears
     8 breteny spears
     8 brightny spears
     8 brintay spears
     8 brinttey spears
     8 briotney spears

     8 britanys spears
     8 britley spears
     8 britneyb spears
     8 britnrey spears
     8 britnty spears
     8 brittner spears
     8 brottany spears
     7 baritney spears
     7 birntey spears
     7 biteney spears
     7 bitiny spears
     7 breateny spears
     7 brianty spears
     7 brintye spears
     7 britianny spears
     7 britly spears
     7 britnej spears
     7 britneyu spears
     7 britniey spears
     7 britnnay spears
     7 brittian spears
     7 briyny spears
     7 brrittany spears
     7 brttiney spears
     7 btiteny spears
     7 btrittany spears
     6 beritny spears
     6 bhritney spears
     6 birthney spears
     6 breathney spears
     6 breaty spears
     6 bretany spears
     6 briatany spears
     6 brint spears
     6 britenney spears
     6 britian spears
     6 britinty spears
     6 brititney spears
     6 britnsy spears
     6 britrey spears
     6 britsny spears
     6 brittine spears
     6 brittnry spears
     6 brittsny spears

     6 brtanny spears
     6 brtittany spears
     6 bruttany spears
     6 brytany spears
     6 btitny spears
     6 pretny spears
     6 ritany spears
     5 bbritany spears
     5 bbrittney spears
     5 biitney spears
     5 bitny spears
     5 breathny spears
     5 breney spears
     5 brethney spears
     5 brettny spears
     5 bridny spears
     5 brigney spears
     5 briittney spears
     5 brinaty spears
     5 brinay spears
     5 brinetty spears
     5 brinitty spears
     5 brinny spears
     5 brintery spears
     5 britary spears
     5 britbney spears
     5 brithany spears
     5 britieny spears
     5 britiey spears
     5 britnt spears
     5 britnys spears
     5 britrny spears
     5 brittenny spears
     5 brittnee spears
     5 brittnt spears
     5 brney spears
     5 broitney spears
     5 brotny spears
     5 bruteny spears
     5 btiyney spears
     5 btrittney spears
     5 gritney spears
     5 spritney spears
     4 bittny spears

    4 bnritney spears
     4 brandy spears
     4 brbritney spears
     4 breatiny spears
     4 breetney spears
     4 bretiney spears
     4 brfitney spears
     4 briattany spears
     4 brieteny spears
     4 briety spears
     4 briitny spears
     4 briittany spears
     4 brinie spears
     4 brinteney spears
     4 brintne spears
     4 britaby spears
     4 britaey spears
     4 britainey spears
     4 britinie spears
     4 britinney spears
     4 britmney spears
     4 britnear spears
     4 britnel spears
     4 britneuy spears
     4 britnewy spears
     4 britnmey spears
     4 brittaby spears
     4 brittery spears
     4 britthey spears
     4 brittnaey spears
     4 brittnat spears
     4 brittneny spears
     4 brittnye spears
     4 brittteny spears
     4 briutney spears
     4 briyeny spears
     4 brnity spears
     4 brtteny spears
     4 brttiany spears
     4 bryney spears
     4 brythney spears
     4 brytne spears
     4 brytni spears
     4 brytnie spears
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ETL Processing

Data Integration Data Cleansing

Linguistic 
Analysis
Fuzzy Matching

HQ SAP 
Customer List

Customer List 
from Acquisition

Desktop
 Customer List

Process example: 

– HQ SAP customer list is processed to create a master index.

– The next repository is feed into the index and compared row by row to 
determine if there is a match.

– The cleansed data is then passed to any/all data warehouse or application.

Data Warehouse

Custom Application

Custom Application

Data Cleansing Example
End to End Overview



FAST 
BI built on search
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BI and Search?

“The BI/Search marriage is not the ability to 
search for your reports.

It is the enablement of dynamic information 
discovery for all business users built on the 

speed and flexibility of modern search 
technology.”
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Limitation of Today’s Business Intelligence

The Survey Says……..

“83% of respondents reported that their organizations have suffered 
problems due to poor data quality.”¹

“64% stated that it would be very important to relatively important to have 
a BI tool that enabled ad-hoc BI query and reporting.”²

“25% said BI is used by 5 or fewer people, while 47% said, it’s used by 
fewer than 10”²

1 -TDWI “Master Data Management: Consensus Driven Data Definitions for Cross-Application Consistency”, Nov 2006,  by Phillip Russom

2 - Ark Group Business Intelligence Survey, Jan 2007

Reliable and flexible access to high quality data
can drive BI adoption and success
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Enterprise Business Intelligence common 
style

Data Assets

Flat-file Data

Relational Data

ERP Data

Enterprise Data Warehouse
Adhoc Query

Notification

Analysis

Managed 
Reporting

Score Carding

B
I D

el
iv
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y

ETL- Tool

Finance

Sales

Human 
Resources

Conformed Data Marts

Extraction

Data Cleansing

Management

Aggregation

Transformation

Integration

Loading
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Enterprise Business Intelligence FAST style

Data Assets

Flat-file Data

Relational Data

ERP Data

Adhoc Query

Notification

Analysis

Managed 
Reporting

Score Carding

B
I D

el
iv

er
y

XML Email Rich Media

Portals RSS Feeds,
Data Streams

BLOGs

Internet

Content 

Capture &

Refinement

FAST AIW
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FAST Radar - Intuitive and Personalized Interface

Personalized home pages 
are created and integrate 
seamlessly with existing 
portal solutions.

Create alerts and gauges 
from any data. Integrate 
externally relevant content

Charts can be created 
easily from any data set for 
visualization of trends
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Ad-hoc search capabilities 
across all unstructured 
content for a 360-degree 
viewDrill-deeper through 

underlying intelligence for 
complete insight and 
sentiment

FAST Radar - Combining structured with 
unstructured intelligence
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Business Intelligence Built on Search - A Lifecycle 
Roadmap
From Quality Data to Enterprise Intelligence

• Leverage existing investments in databases & 
warehouses

•  Expand knowledge sources to external sites

• Provide business users with a scrubbed version of data 
with FAST Data Cleansing – customer, product, sales, 
marketing….. 

• Expand intelligence to users by revealing associations 
throughout all data sources

1.

2.

3. • Increase usability through ad-hoc query.
• Decrease IT reliance through ease-of-use
• Report on structured as well as supporting unstructured 

data in one application for greater efficiency & 
effectiveness. 

Connect & Extract

- Structured & Unstructured
- Disparate data sources
- Real-time Updates

Consolidate & Cleanse

- Align with Business rules
- Unique key consolidation
- External registry validation

Report & Navigate

- User-driven report creation
- Drill-down
- Write-back capability
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Business Intelligence Built on Search - A Lifecycle 
Roadmap
From Quality Data to Enterprise Intelligence

• Adopt FAST AIW as enterprise standard for Quality 
Data and Business Intelligence across structured 
and unstructured data for decreased TCO

• Align intelligence initiatives with business objectives 

• Actionable information at a glance
• Alert notification via email, mobile phone or PDA
• Real-time access to KPI analysis

4.

5.

Analysis & Monitoring

- Visual Charts
- Key Performance Indicators
- Gauges & Alerts

Enterprise Intelligence

- Commodity server 
architecture support

- Decreased time to 
deployment

• Adopt FAST AIW to support high-volume e-
commerce application demands

• Providing sub-second updates to customer base
• Setting IT standard for search internally & externally 

for increased TCO

6. Customer Intelligence

- High performance 
- Consolidated Information



3030

FAST local certified partner

we help you to get the most from your information …

INCAD, U krčského nádraži 36, 140 00  Praha 4 - Krč 



Thank you
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FAST AIW - Data Cleansing, BAM, and DB 
Offloading

End-User Experience is now enhanced
 Data accessed in real-time
 Natural language queries and intuitive navigators make finding information easy 

and quick.
 Structured and unstructured data can be viewed in one consolidated interface
 Sub-second response time with high QPS

E T L  P r o c e s s in g

Data Integration Data Cleansing

Linguistic 
Analysis
Fuzzy Matching

HQ SAP Customer List

Customer List 
from Acquisition

Desktop
 Customer
List

Bus iness  Activity 
Monitoring

DB Offloading

Document
 Processor

Query & Results 
Analysis


